
  Testimonials. 
 
Queen Mary's Hospital 
 Frognal Avenue, Sidcup, Kent, DA14 6LT 

 

My name is Mel; I am a senior nurse in the oral/maxillofacial, orthodontic and restorative 

department at Queen Marys in Sidcup UK. 

We have 6 of your lab aids and they are wonderful and very quick and easy to use. 

 

I work in the dental department of the hospital. We use the hotplates mainly in our on-site lab 

and in the orthodontic part of our department. We use to have wax baths which we used for 

heating up our wax and mirrors. But due to changes and health and safety we moved on to 

your hotplate units for this and must say i really like them they work very well and are not 

messy. 

We put our mirrors into a bag or paper towel and then place them onto the hot plate so that 

when we take intraoral photographs pre and post treatment we get an excellent result with the 

mirror not steaming up at all. 

 

Many thanks 

Melanie Foster 

Senior Specialist Dental Nurse 

Maxillofacial/Oral and Orthodontic Surgery 

Kings College Hospital at QMS 

___________________________________________________________________________ 

 
Ian Buckle - BD/Seminars.  
 
“Hi Pat 
My Practice is Buckle Advanced Dental Care (see below) 
Our seminar company is at the same address www.bdseminars.com 
 
I have enjoyed using the Lab-Aid I and it has softened the wax beautifully and evenly. I have a course 
on this week so will introduce it to our delegates then. 
Thanks again for letting me try this out 
 
Best regards” 
 

 
__________________________________________________________________________________ 
 

http://www.bdseminars.com/


Walt Richardson- Manager/Technician at Bay View Dental Laboratory, Chesapeake, 

VA 23320, United States (Walt is connected to the Dawson Academy USA) 
 
“Pat,  
Thank you for the note. Yes staying healthy. Hopefully you are as well. Once I got the right converter 
the hot plate is awesome. Works very well” 

 

___________________________________________________________________________ 

Dr Anne O’Donnell BDS NUI, 

Denticloud, Wexford, Ireland. 

 

“I used the Lab-Aid to heat a wax sheet for a bite and it was perfect. I was thrilled with it. 

I think you have a winner here.” 

 

 

Ashley Byrne, 

Byrnes Dental Laboratory,  

Wheatley, Oxfordshire, UK. 

 

 

“With the Lab-Aid we work more efficiently, have improved our work environment and 

process. This is a win-win situation for me and our laboratory. Better work for happier 

patients.” 

 

 

 

Simon Miles DIP, 

Royal College of Surgeons (Eng), 

Clinical Dental Technician, 

Smiles Centre, Swindon, UK 

 

“We came across the Lab-Aid I and were impressed by its simplicity – it’s a great way to 

soften dental wax ! We were so impressed we bought a second one a week later as the 

running cost is very low.” 

 

___________________________________________________________________________  

 

Siobhan Murray BDS, 

Blue Poppy Dental Practice, 

Donegal Town, Ireland. 

 

“We have been using the Lab-Aid for 12 months and it is now an integral part of our process. 

We find that it is by far the best method of preparing dental wax for use. Dental equipment 

like this is very economical to run. We also use it for heating mirrors for intraoral 

photography.” 

 

 

 

 

  

 


